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I am a SAP Training Lead and Development consultant  based in New York City with over ten years of experience involving multiple SAP project implementations.  My experience involves developing and leading training programs, creating training curriculums,  coordinating training schedules, as well as developing a wide range of training documents. I currently seek a position that will utilize these skills and my experience with SAP.

Experience

06/2010 – Current      Dolby Laboratories – San Francisco, CA


            Independent Consultant
SAP Training Lead Consultant responsibilities include:

· Training Lead responsible for developing and coordinating a successful 65 course curriculum with an extremely aggressive timeline. 

· Development and maintenance of Training Plan, including identification of courses and training audience.

· Development of training curriculum for the following business processes:

· Hire to Retire (HTR), Finance (FI),  Order to Cash (OTC),  Service to Cash (STC), Procure to Pay (PTP), Demand to Cash (DTS), Forecast to Sales (FTS), Business Intelligence (BI)

· Development of train-the-trainer and end-user training schedule, coordinating end-users and trainers across global locations.

· Coordinated and managed the development of training materials (including uPerform documents and PowerPoint presentations), utilizing functional resources and hiring and managing of 4 training developers.   

· Development of training development metrics and reporting to senior project management.

· uPerform documentation of BI module materials.

03/2009 – 05/2010      Hitachi Metals America, Ltd. – White Plains, NY


            Independent Consultant
SAP Training Lead Consultant responsibilities include:

· Client liaison responsible for managing a large consulting group’s training requirements.

· Development of HMAC and HMA Training Plan.

· Development of training curriculum for the following business processes:

· Plan, Budget & Report (PBR,  Order to Cash (OTC), Forecast to Stock (FTS), Plant Maintenance (PM), Requisition to Check (RTC)

· Development of role mapping exercise to assign user profiles to specific courses within the training curriculum.

· Conducted training reviews of all developed training documentation.

· Coordination of training schedule across three locations.

09/2008 – 12/2008     Pitney Bowes – Stamford, CT




Independent Consultant
SAP Training Lead - HR Manual Process Training/Documentation responsibilities include:

· Led manual process training initiative by identifying integrating points between different roles and documenting processes.

· Development  and management of Training Plan.

· Development and management of Training Curriculum.

· Analysis and verification of manual process procedures via interaction with Subject Matter Experts.

· Utilizing RWD Infopak, executed the preparation, documentation, coordination, and presentation of end user training for the SAP HR Manual Process procedures and transactions. 

· Utilizing Microsoft Office applications, the training materials created include:

· SAP HR Manual Process End-User Manuals

· Student training process job aids

· PowerPoint training presentations

· Coordinated and conducted training classes with end-users.

03/2008 – 09/2008      AIG Investments – New York, NY




Independent Consultant
SAP FI/BI Change Management/Training/Documentation Specialist responsibilities include:

· Interaction with Technical Team to analyze and validate current business processes prior to training documentation.

· Provided functional and technical training support for instructor-led, train-the-trainer and end-user training sessions in New York and London. 

· Validation of User Reference Guides, presentations and exercises for the ECC 6.0 Implementation Training Initiative for the GL, AP, AR, and BI modules. 

· Development of and weekly maintenance of the Change Management Team Project Plan.

· Interacted with the Technical Team to ensure validation of training client master data and training ID’s. 
· Assisted in composing of memos and announcements of change management functions.

04/2007 – 02/2008     AllianceBernstein – New York, NY




Independent Consultant
SAP HR Training/Documentation/Testing Specialist responsibilities include:

· Created and managed AB Documentation Upgrade Project Plan.

· Analysis of current business processes and document the delta of legacy processes and the proposed business processes.

· Utilizing RWD Infopak, responsible for creation, documentation, & validation of training documentation for the ECC 6.0 Upgrade Training Initiative for the following modules: 

· SAP Navigation

· myESS and myMSS Portal

· Personnel Administration 

· Organizational Management

· Time Management 
· Utilizing Adobe Captivate 3.0.0, creation of transaction simulations to support the ECC 6.0 Upgrade Training Initiative for the following modules:

· SAP Navigation

· Personnel Administration

· Time Management 

· Utilizing Mercury Quality Center, developed test data and executed User Acceptance testing for the following modules:

· SAP Navigation

· myESS and myMSS Portal

· Personnel Administration 

· Organizational Management

· Time Management 

· Utilizing Mercury Quality Center and Remedy Help Desk database to provide first level of support and to document and track high volume of PA/PD, security, Reporting, Basis production issues for the SAP_DB group. 

05/2006 – 04/2007    Convergys / DuPont – Jacksonville, FL




Independent Consultant
SAP HR Business Analyst responsibilities include:

· Gathering and analysis of business requirements via interaction with Subject Matter Experts.

· Creation of flowcharts to diagram proposed business processes.
· Creation, documentation, & validation of the following documentation for the Personnel Administrative module: 

· Business Requirements Narrative Documents (BRNDs) 

· Functional Design Documents

· Functional Preview Workshop presentations 
· As coordinator of Process Integration Sessions, responsibilities include:

· Session coordination and administration of multiple sessions across variety of process towers

· Integration Gap documentation and analysis  
10/2005 – 05/2006     Johns Hopkins – Baltimore, MD




Independent Consultant
SAP HR Consultant Training Team Lead responsibilities include:

· Assisted Client Team Lead with coordination and implementation of multiple member Human Resources training team’s training curriculum.

· Responsible for tracking and reporting of all Business Process Procedures created by the Human Resources Training Team utilizing the Knowledge Management Solutions (KMx) tool.. 

SAP HR Documentation Specialist responsibilities include:

· Creation of workflows to document current business processes.

· Utilizing RWD Infopak, responsible for recording, revisions, and editing of SAP functional Business Process Procedures for  the following modules:  

· HR  - Human Resources

· PY – Payroll

· PA – Personnel Administration

· TM – Time Management

· OM – Organizational Management

10/2005 – 11/2005     Interpublic Group – New York, NY




Independent Consultant
SAP Training Documentation Consultant responsibilities include:

· Utilizing Microsoft Office applications, created student training process job aids, PowerPoint training presentations, and interactive SAP exercises for the following classes:

· Perform Billing

· SAP BDC Session Maintenance

6/2005 – 9/2005       Harman / Becker Automotive Systems – Martinsville, IN



Independent Consultant
SAP R/3 4.7 SAP Consultant responsibilities include:

· Utilizing Resite 5.0, created documentation requirements and responsible for recording, revisions, and editing of SAP functional Business Process Procedures for  the following modules:  
· MM  - Materials Management

· PP – Production Planning

· SD – Sales and Distribution

4/2005 – 8/2005         Regeneron Pharmaceuticals, Inc. – Tarrytown, NY




Independent Consultant
SAP R/3 4.7 SAP Consultant responsibilities include:

· Utilizing Resite 5.0, created documentation requirements and responsible for recording, revisions, and editing of SAP functional Business Process Procedures for  the following modules:  

· HR  - Human Resources

· PA - Personnel Administration

· OM - Organizational Management

· TM - Time Administration  

· Provided SAP Navigation and Human Resources training and documentation instruction to client staff members.

· Utilizing Resite 5.0, created documentation requirements and responsible for recording, revisions, and editing of ADP functional Business Process Procedures.  

· Utilizing Resite 5.0, created documentation requirements and responsible for recording, revisions, and editing of Equity Edge functional Business Process Procedures.    

1/2005 –  3/2005        CCI Corporation -  Various




Independent Consultant
SAP R/3 4.7 Training Documentation and Training Consultant responsibilities included:

· Conducted SAP End-User training classes for the following clients:

· SAP050 – Goodrich, San Diego, CA
· FI050 – Barfield – Miami, FL

· SAP01 – ZLB Plasma – Boca Raton, FL

· Utilizing Infopak and Microsoft Office applications, created student training process job aids, PowerPoint training presentations, and interactive SAP exercises for End-User FI training classes for  the following client:

· Almatis – Little Rock, AK

7/2004 – 12/2004
Aventis – Bridgewater, NJ

Independent Consultant

SAP R/3 4.7 SAP Consultant responsibilities include:

· Documenting functional test scripts for Global Talent Management and Dual Career Management project.

· As Help Desk coordinator for annual Manager’s Access Compensation Tool Cycle, utilizing Remedy Help Desk database to document the high volume of PA/PD, security, Reporting, Basis issues. 

· Providing 1st line support to solve issues involving PA/PD, security, Reporting, Basis, and coordinated proper communication and rerouting of tickets to appropriate team members as necessary.

· Preparing statistical reporting and analysis of help desk activity.

· Coordinating and conducting daily help desk status teleconference meetings involving international team members.

.

3/2004 – 7/2004
Pitney Bowes – Stamford, CT

Independent Consultant

SAP R/3 4.6C Training Documentation and Training Consultant responsibilities included:

· Preparation, documentation, coordination, and presentation of end user training for the Manager’s Self Service process and transactions. 

· Utilizing Infopak and Microsoft Office applications, the training materials created include student training process job aids, PowerPoint training presentations, and interactive SAP exercises.

· Coordinated and conducted nationwide training classes with end-users

· Utilizing Infopak, created end-user functional process work instructions and business process procedures.

12/2003 – 2/2004
Aventis – Bridgewater, NJ

Independent Consultant

SAP R/3 4.7C SAP Consultant responsibilities included:

· As Help Desk coordinator for annual Manager’s Access Compensation Tool Cycle, utilized Remedy Help Desk database to document the high volume of PA/PD, security, Reporting, Basis issues. 

· Provided 1st line support to solve issues involving PA/PD, security, Reporting, Basis, and coordinated proper communication and rerouting of tickets to appropriate team members as necessary.

· Prepared statistical reporting of help desk activity.

· Coordinated and conducted daily help desk status meetings involving international team members via teleconferencing.

10/2003 – 12/2003    Textron – Wilmington, MA

Independent Consultant

SAP R/3 4.6C FI/CO Training Documentation Consultant responsibilities included:

· Preparation, documentation, coordination, and presentation of end user training for the Accounts Payable process and transactions. 

· Utilizing InfoPak and Microsoft Office applications, the training materials created include Student Training Process Manual, PowerPoint Presentations, and interactive SAP exercises.

1/2003 – 9/2003
The Associated Press - New York, NY 

Independent Consultant

SAP R/3 4.6C Testing/Training/Documentation Consultant responsibilities included:














· Performed Integration Testing involving the following modules:  Personnel Administration, Organizational Assignment, US Payroll.  

· Utilizing Resite 5.0, created documentation requirements and developed SAP functional Business Process Procedures for the following modules: 
· HR  - Human Resources

· PA – Personnel Administration

· PY – Payroll

· OM – Organizational Management

· TM – Time Administration

· Shift Planning  

· Preparation, documentation, coordination, and presentation of end user training for the following modules:  Personnel Administration, Shift Planning, Time Administration, US Payroll, and Organizational Management. 

4/2000 – 1/2003
VNU, Inc. - New York, NY 

SAP HR Implementation Specialist

SAP R/3 4.5B HR/Payroll/Time Management Module Implementation and 4.6C HR/Payroll/Time Management Module Upgrade Team responsibilities Included:














· Utilizing Resite 5.0, prepared documentation of functional Business Process Procedures for the end user community in the following modules:  Personnel Administration, Time Administration, US Payroll, Benefits, and Organizational Management.  

· Documentation of technical and configuration procedures for the SAP Technical Team in the following modules: Personnel Administration, Time Administration, US Payroll, Benefits, and Organizational Management, as well as the following topics:  SAP Overview and Navigation, Enterprise and Personnel Structures, SAP Informational User Training, SAP Transactional User Training, and Reporting, including use of Ad Hoc Query. 

· Preparation and documentation of end user training materials, as well as conducted end user training for the following modules:  Personnel Administration, Time Administration, US Payroll, Benefits, and Organizational Management. 

· Design and document functional and integration test scripts, run tests and document test results during functional testing phase of SAP R/3 4.5B implementation project, as well as for conversion to SAP R/3 4.6C.

· Configuration, Quality Assurance Testing, and Documentation of the Time Management module. 

· Configuration, Quality Assurance Testing and Documentation of Personnel and Enterprise Structures, including configuration of all Personnel Subarea groupings and Employee Subgroup groupings relevant to Time Management and US Payroll.

· Validation of master data during data conversion phase of SAP R/3 4.5B implementation project
· Provided end user support by answering phone calls and e-mail inquiries via the SAP HR Helpdesk.

12/1999 – 04/2000
ICM America, LLC. -  Exton, PA 

SAP FI/CO End User Consultant

SAP R/3 4.0 FI/CO responsibilities included:

· Reconciliation of account balances to legacy system

· Preparation of general ledger journal entries and accruals Processing of vendor and customer invoices

· Preparation of Purchase Orders.

05/1998 – 10/1999
Cox Target Media – Largo, FL 

SAP Implementation Specialist

SAP R/3 3.1H HR/Payroll Module Implementation Project responsibilities included:

· Prepared documentation of functional Business Process Procedures for the end user community in the following modules:  Personnel Administration, Time Administration, and US Payroll. 

· Preparation and documentation of test scripts for Time Management and Personnel Administration 

· Functional and integrated testing of Time Management Module.

· Coordinated efforts to map wage types for posting to Financial Accounting. 

SAP R/3 3.1H FI/CO Module Implementation Project responsibilities included:

· Preparing conversion of ADP payroll information into SAP general ledger journal entries.

· Coordinating effort to assign profiles to all End-Users, and to implement authorizations to all profiles. 

· Converting general ledger historical data and budgets into SAP chart of accounts. 

· Created various financial statements and reports utilizing Report Painter.

12/1994 – 05/1998
Celotex Corporation – Tampa, FL 

Staff Auditor

Staff Auditor responsibilities included:

· Performed Operations Audits of company's manufacturing plants - auditing specialization - inventory, accounts payable, payroll procedures, sales order entry, purchasing and receiving procedures, cash collections, reporting. 

Education

· Bachelor of Science in Accounting, University of Florida, April 1994. 

· SAP R/3 Version 4.6 Training Classes 

· AC 250 - Configuration in Financial Accounting, March 1999.

· HR 350 – HR Master Data, March 1999.

· HR 405 – Payroll Fundamentals, July 2000.

· HR 410 – US Payroll, August 2000

· HR 306 – Configuration of Time Management, October 2000

· WNATQ Time Quota Configuration and Generation, May 2001.

· BSI Tax Factory 6.0 Training – December 2000

